
BEHAVIOUR Management

General Strategies for Encouraging Good Behaviour & Managing Difficult / Challenging Behaviour

· Wherever possible ignore bad behaviour and concentrate on good behaviour –
Children want attention, by noticing the good things that they do you will encourage them to do them more often

· Reinforce positive behaviour by reward – 

This may just be your attention and praise to encourage more of it

· Criticize behaviour and not the person – ie ‘Hitting is bad because….’ not ‘you are bad for hitting’ – 

Abused children already have poor self-esteem and sense of value; externalising the behaviour allows the child to see themselves as separate, and hence able to decide to do things differently in the future, and does not contribute to negative feelings about themselves

· Create opportunities for learning – eg ‘As you broke a cup this time, remember next time not to carry so many’

Enable the child to see that mistakes can be made, and that this is not a threat to your relationship with them, which will continue despite the incident

· Be consistent  –


Children need to feel secure – part of this comes from knowing the ‘rules’

· Use distraction before the situation escalates –

It is better to avoid a conflict than to have to deal with it

· Be clear about what is expected, and about what will happen if not –

Don’t assume that the child knows what you want them to do and be explicit about ‘what’ you want them to do.  For example, don’t say ‘stop messing around’ instead say what they are doing that means they are messing around.

· Use positive phrasing – eg Not “don’t put the cup there” but “put the cup on the table instead of leaving it there” –

This enables the child to have interactions where everything is not negative, and thus increasing self-esteem

· Be seen to be fair and give opportunity to tell their story –

Children often feel victimised and powerless, they need to see that it is possible to have relationships with people where they are not exploited 

· Give ‘good’ and positive messages – 

Notice the things that children are good and skilled at.  Commenting on them helps build self-esteem 

· Allow child to take responsibility for a task / well being of others –

This will help the child have a sense of achievement and importance and raise self-esteem

BEHAVIOUR Management

General Strategies (continued)

· Increase the child’s sense of control - by giving choices and including them in decisions, although it may not be appropriate for them to have the final say.

This increases the child’s perception of being in charge of their life and reduces feelings of powerlessness and vulnerability.  By doing this the child will learn that they can get what they want without having to ‘act out’ (e.g. by having temper tantrums)

· Listen and empathise with the feelings / views that are being expressed, (or which you think are there) even if you don’t agree -

This helps children to appreciate that you are interested in them and are fair, and does not make them feel that they need to ‘act out’ to be heard, or to get their own way

· Remove onlookers or the child from the situation -

Although ‘time out’ for cooling off can be useful, one of the problems of using this technique is that it can reinforce a child’s sense of isolation and rejection.  Better to bring the child to you, rather than push away, but at the same time remove them from the situation.  For example if there is a fight, you could send the child to another room alone, but it would be better to suggest that the child come somewhere with you

· Don’t be over punitive – 

Ask yourself (and be honest!) if I were a child, would I think that this was fair?

· Use humour to defuse situations – although this should never be at the expense of ridiculing or belittling the child

· Apologise if you are wrong, giving an explanation (if appropriate) for your actions
This shows children that it is fine to make mistakes, but that lessons need to be learned from them.  This will also help build trust and respect

REMEMBER:
YOU, as carer, are the ADULT!  
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